Bravilor machine installation conditions
Should your site not meet the requirements listed below please contact Bravilor or Ceonline immediately as the installation appointment may be aborted by the Bravilor service engineer incurring cancellation costs to you.

The site MUST:

Have the electrical supply within 1 meter of the centre line of the machines proposed location.

Have the correct electrical supply for the ordered machine ready on site eg. Single or three phase.

Have a 15mm copper pipe mains water supply terminating with shut off valve incorporating a 3/4 inch BSP connection within 1 meter of the machines centre line at the proposed location.

Have site water pressure within the operating range of 1-10 bar. (15~150psi).

Ensure that if the counter or unit requires any holes drilling to enable engineer to site the machine, these must be completed before the engineer arrives on site.

Ensure the machine is immediately available to the engineer, within reasonable distance of the installation site.  (Should this require any machine over 15kg lifting any distance greater than 1 meter assistance must be available.

Ensure the relevant product ingredients are to hand.

The engineer WILL:

Unpack the machine and inspect for transit damage

Install the machine in the proposed location

Connect the power and water to the machine

Commission the machine and function test to ensure it is operating to factory specifications.

Set the machine to any requirement the site may have – Drink strength, cup size etc.

Train staff present in maintenance, cleaning and operation

Leave the area tidy, with the packaging flat-packed for the sites disposal.

           Install Brita water warranty equipment if previously ordered where requested.

Bravilor DOES NOT authorize its service agents to:

Change power supply cable already attached to the machine
Connect the units to services over 1 meter away from the machine’s centre line.  This is due to local authority bylaws in most counties.

Modify the machines function or programming to alter the machines designed manufactured purpose.

Install any other brand of equipment

Any such changes without written consent from Bravilor Limited would immediately invalidate the warranty.

Call Bravilor on 01628 581671 or Ceonline on 0845 094 2374 to discuss the above.
