	IMPORTANT, PLEASE READ:

When placing a service call for equipment within manufacturers warranty, you will be asked for your credit / debit card details. 
If the problem is due to a technical / mechanical fault, then no charge will be levied to your card. If after the engineer has visited site and the fault is found to be either the installation, operation, maintenance or lack of it  (which includes the non replacement of parts after cleaning) and is not a fault with the equipment itself, then all costs relating to the engineers visit will be charged to your card. (Please allow up to 60 days)
CE Online reserve the right to refuse service or to take advance payment where we believe the equipment is not at fault.  
By returning this form you are agreeing to these terms.

	SERVICE CALL REQUEST FORM 

FOR ALL UNITS PLUMBED TO 

MAINS WATER SUPPLY

Fax Back to 0845 094 2376

	                                                                         [image: image1.jpg]ceconline

Catering Equipment Online





	Full warranty includes labour and parts for defective components only and excludes consumables (lamps, bulbs, door seals, switches etc)
Ice machines: Ice production is not guaranteed in rooms with an ambient temperature lower than +10 degrees or higher than +32 degrees.

	Before activating a service call please read and check the following helpful check points (if applicable), they may save you from having to pay upwards of £150 for a non-warranty call out! The check points are to help you and are by no means exhaustive or the only points that should be checked.

	Have you returned the warranty card?
Have you got a certificate of installation?
Have you checked the trouble shooting/help pages from your instructions?
Have you checked the fuse, power supply and plug?
Is the waste outlet, drain pipe or internal drain (or wash/rinse arms of your Glass/Dishwasher) obstructed or blocked with debris or are any pipes kinked?
Have you replaced the drain filter correctly?
Have you checked the water supply and water softener?
Have you de-scaled your unit?
Is the incoming water supply pressure sufficient?
Is there sufficient air flow around the equipment?
Has it been sited and installed correctly (e.g. should it be gravity drained/is the ambient temperature too high)?
Have you correctly replaced any parts removed for cleaning purposes?
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	Please provide your card details below:

	Please tick one
Visa
	
	Master Card
	
	Visa Delta
	
	Solo
	
	Maestro
	

	
	
	
	
	
	
	
	
	
	

	Card No.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	CVC Code (last 3 digits from signature strip)
	
	
	
	
	
	Valid From:
	
	
	
	
	
	
	Expiry Date:
	
	
	
	
	
	
	Issue No (if applicable):
	

	

	Please complete in full (failure to do so may result in an engineer delay):



	Today’s Date:

	
	Invoice No:
	
	Purchase Date:
	

	Contact Name:

	
	Contact No:
	

	Product Description:

	

	Brand/Manufacturer:

	
	Model No:
	

	Serial No: (VERY IMPORTANT)

	

	Fault Description:

(PLEASE NOTE “Not Working” OR “Broken” will not be accepted):

	

	Site Contact Name:

	
	Site Contact No:
	

	Site Address:


	

	Access Times:

	

	Print Name:


	Sign:
	Date:

	* I am authorised to place this service call and understand that a non-warranty call out will be charged to the debit/credit card details provided. 

If this form has been received by email, I understand that by replying and returning it I am bound by the terms contained herein. 

	CE ONLINE USE ONLY:
	Call taken by:

Date:

Additional comments:
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